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PRACTICE INFORMATION SHEET
o ing H Appointment
Spening Hours Times After Hours Care
CHERBOURG: For medical attention outside opening hours contact:
Mon —Thurs ~ 8.00am-5.00pm  8.20am-4.20pm Cherbourg Hospital, Fisher Street, Cherbourg on
Friday 8.00am-3.00pm  8.20am-2.20pm 07 4169 8800 or
We are closed for lunch 12.40pm — 1.40pm. Kingaroy Hospital, 166 Youngman St, Kingaroy on
WONDALI: 07 4162 9270.
Mon —Thurs  8.00am—4.30pm  8.20am—4.00pm Emergencies
Friday 8.00am-2.30pm  8.20am-2.00pm In the event of a medical emergency, call 000 for an
We are closed for lunch 1.00pm — 1.30pm. ambulance.
Both clinics are closed weekends and public holidays.

Services Available: We provide a variety of services including:

v GP service v Women’s Health v/ Elder Care Support
v’ Chronic Disease Management Practice v ATSI health checks v Quit Smoking Program
v Grief, Loss and Trauma Counselling v’ Be Strong Live Long Program v VSU (Volatile Substance Use)

v/ Triple P - Positive Parenting Program v Indigenous Youth and Family v Circle of Security
v’ Social & Emotional Wellbeing Program v’ Yarn Smart — Smart Recovery v’ Culture Care Connect

v' Alcohol and Other Drugs Program v" Aboriginal Disability Liaison Officer

Visiting Specialists: We have a number of visiting specialist services:

v' Optometrist v" Dietitian v" Speech Therapist

v" Physiotherapist v" Psychologist v" Counselling

v" Occupational Therapist v" Chiropractor v" Podiatrist/ foot health
v Audiologist / hearing v" Pharmacist (home medication)

As visiting specialists are not fulltime services, please ask reception for availability.

Variety of Consultations: Walk ins Brief Standard Long Telehealth

Appointments
Any person can either telephone or walk into the practice at any time during opening hours for an appointment. To

book an appointment please phone Free Call 1800 698 600, Cherbourg 07 4169 8600 or Wondai 07 4162 3813 or
visit the practice. If you require an appointment longer than 20 minutes, please advise reception staff at the time of
making the appointment or ask if you are unsure. We will try our best to book your preferred time, however this
may not always be possible.

Please Note: Emergencies will always be given priority at our practice. If there is any unforeseen circumstances or
emergencies, CRAICCHS reception staff will attempt to contact you. Please phone us on any of the above phone
numbers to cancel or reschedule appointments. For information about Doctors on duty, please see reception.

Interpreter Service

If you or a family member require an interpreter or translation service, please advise reception at the time of making
the appointment.

Home & Other Visits

There may be times when a Doctor will need to visit you at home. This arrangement will be via a pre-approval
process. Please ask reception staff for information.
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Fees and Billing

CRAICCHS is a Bulk Billing Practice, which means the full cost of your appointment is covered by Medicare for all
eligible clients. If you don’t have a Medicare Card, you will be charged $65 for a Short Consultation and $130 for a
Long Consultation, which must be paid before you see the Doctor.

If you are referred to a specialist service, you may be charged a fee for that service. The Doctor will talk to you about
this at the time of making the referral.

Telephone Access and Communication

If you wish to talk to your Doctor, Dentist, Nurse or Aboriginal Health Worker, please do not hesitate to contact us
between opening hours on Free Call 1800 698 600, Cherbourg 07 4169 8600 or Wondai 07 4162 3813. If the person/s
you wish to speak with are unavailable, please leave a detailed message with reception staff and they will ensure
your message is delivered as soon as possible. If your call is urgent, please be sure to tell the person taking your
message.

You may contact the practice by email but only with non-urgent matters as it may not be read immediately. We will
not email you with results or confidential information as privacy and confidentiality may be compromised.

Results and Reminders

If you have had a test or procedure performed, please be sure to contact the practice 3 — 5 working days following
the test to check if the results have arrived.

It is our policy not to notify clients if an appointment with the Doctor is not required following tests.

CRAICCHS is committed to preventative and holistic health care and follows best practice guidelines. For continuing
of client’s health, CRAICCHS utilises the systematic reminder system (SMS), phone calls, appointment cards, home
visits and correspondence.

CRAICCHS works in co-operation with National and State based recall and reminder registers. You may receive a
reminder notice offering you preventative health services appropriate to your care. If you do not want to be a part
of this reminder system, please inform reception staff.

Management of Your Personal Health Information and Your Rights

All client medical records are confidential documents. All staff at CRAICCHS respect the privacy and confidentiality
of your health information. Itis the policy of this practice to always keep your personal health information safe and
secure and to make sure that this information is only available to authorised members of staff. Staff have different
access to client records based on the needs of their position. We have a Privacy Policy on the management of
personal health information, a Privacy Collection Statement and a Client Rights Brochure. Please ask at reception for
a copy of this information at any time.

Please ask us if you would like to access your personal information.

More information on privacy is available at www.oaic.gov.au/privacy. If you have a privacy complaint, please contact:
Office of the Australian Information Commissioner
Ph: 1300 363 992 Email: enquiries@oaic.gov.au Website: www.oaic.gov.au

Complaints, Feedback & Suggestions

CRAICCHS welcome any feedback that will help us to improve our service and programs. You can fill in a Client
Feedback Form found in reception and place in the suggestion box or answer questions through the electronic device
in the waiting room. We take your concerns, feedback and suggestions seriously and will try and fix any issues
directly, confidentially and as soon as we can. Management are to handle complaints in the first instance, , if you
would like to talk more about your feedback or complaint, this will then be referred to the appropriate Management
Team.

If you have a complaint about any aspect of the health service provided to you, a family member, or someone in
your care, please raise it with our staff first. If you are not satisfied with our response, or feel uncomfortable talking
with our staff you can contact:

Office of the Health Ombudsman

PO Box 13281, George Street, Brisbane QLD 4003

Ph: 133 646 Email: info@oho.qgld.gov.au Website: www.oho.gld.gov.au
Ask for a copy of our Client Rights Brochure for other agencies who you can contact about a complaint.
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